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THE PURPOSE OF THE STUDY

The purpose of this study was to analyze 'data pertaining to graduates

of programy in distributive 'and off ice education programs iii the high schools

of North Carolina. In 1974, the authors received funding from the North
.

Carolina State Advisory. Council on Vocational Education to conduct a research
,

project to assess occupational education°. In 1974, the authors continued

the study on an independent basis, and surveyed the same population relating

to distributive and office occupations. The population responding to the

1971 phase of:the study in the distr)butive and office occupation program

areas was selected-and used as the source of.data for the second phase of a

longitudinal study. In both-phases, the major.focil was on the satisfaction

0

of graduates of high school occupational. education'earograms with their

present Jobs and how well they were performing their Jobs as perceived by

.their respectiVeemployers.

'PROCEDURES FOR ASCERTAINING JOB SATISFACTION AND

JOB EFFECTIVENESS OF GRADUATES OF-DISTRIBUTIVE

AND OFFICE EDUCATION PROGRAMS,

The Minnesota Satisfaction Questionnaire KMSQ) was selected to measure

employee job satisfaction. This instrument measures job sa?'isfaction as

viewed by the employee. For,ameasur6 of job,satisfactoriness; the Minnesota

Satisfactoriness Scale (MSS) was used. This instrument measures jot; satis-

factoriness_ (how well people perform on the job) as viewed by-the employer.
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Population and Number of Responses.'

From 'the employee '(graduate) popul'ation sampled, respon-
,

,ses were received as follow's: employees in 1971 totaled 163

of which 86 were gradutes of distributive educatiOn and 77

were graduates of office education; employees in 1974. totaled

58 of which 31 were graduates of distributive education and 27

were graduates of office educdtion. From the employer populd-
,

tion (those who empleiyed*the graduate at the time the response

was requested.), responses were received -as follows: employers

in 1971 totaled 123 of which 64 were employers of distributive

education graduates and 59 were employers of office educatiqn

graduates; employers.in,1974 totaled 55 of which 29 were-

employers of distributive education graduates and 26 were

employers of offtce education graduates.

Job Satisfaction.

The inforMation was-obtained for this section by use of

the MSQ which uses the employee-as the source of information.

TheMSQ is divided into three scales:

1. Intrinsic,Satisfacfio

2, Extrinsic Satisfactio

3. General Satisfaction (a o mbination of all fitems)e"

The three scales ofothl-MSQ consist of the fbIlowing 2.0 'items.:

SCALE ITEMS'

Intrinsic ,1 2 3 4.7 8 9 10 11 15 15 20

Extrinsic 6 12 13 14 19

General Satisfaction l' 3 4 5 67 8 9 10 11 12 13 9

4 15 16.17 18 19:2,O
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.Job liattsfactoriness.

The information was *obtained for this section by use of

the MSS Which uses the employer as tht source of information.

The` MSS is divided into five scales:- performance,,confor-

3

r-

mance, dependability, perSonal adjustment, and general satis-

factoriness.

The first four, scales performance, conformance; depen-
..

&ability, and personal adjustment, are made up Of different

sets of items from the questionnaire.

SCALE NO. OF ITEMS

4 5 11 12

1- 2 3"6 7

17 20 21

18 19 22

1 'thro,ugh

ITEMS

15

S

27.

16 28Performance ,
, .

Conformance

Dependability
5

Personal Adjustment

General Satisfactoriness

9

7

4

7
,..

28

11 14

100

26

23 24

28

The performance scale is concerned with the employees

promotabilW, and quality and quantity of his work,. The

conformance scale refiycts how well the worker gets along

with supervisors and co- workers`, and observes regulations.

The depe ability scale °refers to the frequencyof disci-

plinary'p oblems created by the.employee.-The personal

adjustment scale pertains to the, worker's emolional health.
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ANALYS1S*OF THE)DATA

Data were collected and ahalyzed in search of answers to the folloWing

dip

questions regarding the employee (graduate).

I. Da,differences exist oh MSQ total scor:e. as well as the

intrinsic.and extrinsic sub-scores fer any of.the following

factor's?

a. occupational education program area - - distributive

education vs. office education. .

b. 'survey year -- 1971. ts..1974. 0

c. t e of school, setting - - rural, suburban, and urban.

d. ,sex - male vs.. female.-

e. cooperative occupational experience - - graduates of

cooperative occupational education programs ve.

,

graduates of non-cooperative occupational education

programs. .
,P

.,...

f. employment stability - - graduates working for the

same company in which they Were emplbyed when in-

high school vs. graduates not so employed.

school ttendance - - post-secondary school

attendance vs. no such attendtince.

h. ,salary - - six levels of salary end their relation

ship to each other: $407$60, $61-$80, $81-J100,

$101-$120, $121-$140, and $141 and over.
N 0

2. Do significant interactions exist between type of occupational

education' program and anAfthe other seven variables (b

through h)?



Data were alsb collected and anlved in search/of answers to the

following questions regarding the,employer tatisfktoriness (atisfaction).

0

1. Do differences exist on score as well. as the

performance, conformance, dependability, and personal

adjustment'sub-scores for any'Of the following .factors?

a. otcupational edUcation program area - - distributive

education vs. office education. tlt

b. survey year - - 197.1 vs. 1974.

o

,c. school setting - - rural, surburban, and urban.

d. size of the business establishment-- - one to ten

employees, II - ZO employees, 21 - 50 employees, and

over 50 employees.

e, cooperative.business establishments - - business

establishmentS hiring cooperative students vs.

business establishments not hiring cooperative

students.

f. employment stability - - graduates working for the

same company in which they were employed when in

high school-vs, graduates` so employed.

2. Do significant interacti4 exist between types of occupational

education programs and any of the other five variables

(b through f)?

To answer the basic questions posed above, several multivariate,

univariate, and two -way analyses of.variance were performed. The major

factor retainedo.through all ana.lyses was that of the`oCcupational education,



program area (type of training). In other words, other factors such
a

as sex and year were combined, one at a time, with the training

factor. In the following sections, results of the analyses are

reported.

fr'
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DISCUSSION 7 MSQ

'The-following factors were not foUndtto be significant on intrinsic,

extrinsic, and total score for the MSQ (employee instrument).

I. occupational education prograllarea

2. survey year

3., school setting

4. sex

5. post-secondary school attendance

6. salary

4

The above indicate that there is 'no difference-in the satisfaction level

between distributive'education graduates, and office" education graduates.

From the findings, the following conclusions were drawn:

O

There was no change in Job satisfaction at the end of the

three-year period, 1971-t974.

- - School 'setting did not affect the employee's Job satisfaction

for graduates of both-'types of programs or both programs

similar satisfaction among-their rpspectiye graduates.

A4

- - Gradua'te's who were- currently'enroiled. in post- secondary programs

Wirs
dON .

e

did not differ in their Job satisfaction level from those who

were not enrolled. (It Is possible that those individuals nor

enrolled are sufficiently satisfied tbat they are not seeking

a new position.)
P

- - Job satisfaction/did not appear to be related to salary level.

it.is commonly accepted that salary is a major determinant in

Job satifaction: This study in no way suppor.ts that belief.

ik 0- in effect; this ('s probably the most significant "non- significant"

finding of tPe study.

9

0



*.,
,-°'

The following factors werd found td be significant on Intrinslt,

extrins4c, and total score.for the 7MSQ (e ployee-instrument):

J. cooperative occupational exper ence

employmgnt stability

It appeara that Office education' students in cooperative

occupational experience programs 'id not score as high as expedted on'
tiv

the intrinsic sub-test; office = ducation graduates/ enrollment in

. .

cooperative programs did not ffea'ntrinsic scores. HoWever, for

distributive education graddates, Ft appears that the cooperative
, .

oc4pational experience produces a much higher intrinsic score than

non-cooperative experience. Simila'rly, for the total score on MSQ,

Lt appears that the distributive educatiqn graduates who did not have

cooperative oCcupational,experiences scored tower than all other groups-

,of graduates. 'Conjecture may lead one to surmise thiat.non-cooperative

office education programs are more effettive than non - cooperative

distributive education.prOgrams because it is easier to simulate the

office experience since there is an'emphaa1s on skill developMent.

Also, a higher funding level for simulationyoterial and equipment has

been maintained throughout the histOry of office education when com=

pared to the distributive education funding le'Vel in the same'category.

Ass ohemight expect, graduates who are still worki,ng for the

same organization with which they worked while in high school, obtained

higher intrinsld'scores on the MSQ than those who had changed employers.

This may suggest tie importance'of appropriate placement by the high

school cooperative oCcupatl041 education coordinator.
1
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DISCUSSION,- MS$

The following three factors Wereilbt found to be signifidant on-

performance, conformance, dependabilityPpersonal adjustment, and total

score for the MSS (employer instrument).

Occupationai progcam acra

2., Size of the busi,ness establishment

3. Cooperative business establishment

Employers in small businesses do .not view their employees Any "2

differently than employers in large businesses in terms of their satisfaction .

with the employee (graduate):

It does nOt appear that employer* whose businesses hire cooperative

4 students view their employees any,differently than employers WhOse businesses

do not hire cooperative students.. '

The following factors were found to be significant on one'or morq of

the ,sqb-scores or tptal.score of the MSQ. (Sub-tests are performance,'

conformance, dependability, and personal adjustment).

I. Survey year

2. SOhool setting

3. JEmployment stabi

-

Analysis reveals that there is a drop in the office ed6Cation total

score between the years; 1971-1974. This difference is also refleCted in

the performance and dependability sub-scores. Speculation may lead one to

conclude that office education graduateS are viewed more favorably by the

emplqers in the graduates' first year of employment-as opposed- to the

employers' view.of them three years later.

It appears that, regarding file sthoOl setting factor; employers rate

office education graduatel from schools located in urban settingS higher on
o
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the conforMance factor thantwould be expected.

Employery ted their employees Wbo.were ethplOyed orlginally.As

Cooperathie,students, while enrolled in an ocd4ational education,program,

,

uniformly and consistently 'higher on al.' four sub-scores-and the'total score
N .. .

. .

of the MSS than other kinds of employees.

e

4

(1,


